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Curbside Tree Debris Collection Completed 
 

Tree debris collection has been completed, with crews wrapping up work  

on the SE side late last week. This includes curbside collection, the majority 

of street tree removals, the removal of uprooted stumps and root balls, and  

a pickup through alleys. In the 10 months since the derecho, the City has  

removed approximately 4 million cubic yards of tree debris, a free service to 

residents following the devastating tree loss and tree damage experienced 

throughout the entire community.  

Work still underway includes grinding down right-of-way stumps, and  

backfilling holes left behind following the removal of large root balls. Any 

remaining tree debris should be taken to the Linn County Solid Waste  

Agency, which accepts debris year-round.  

Long term, tree debris will not be permitted to permanently remain at the 

curb. Property owners without the means to remove tree debris can reach  

out to Waypoint at 319-366-7999, who can help connect residents with available community services and volunteers. A  

timeline will be established at a later date, outlining when remaining curbside debris needs to be removed. Debris remaining 

will be subject to the City’s nuisance abatement process. 

Looking ahead, the debris and mulch haul sites are in the process of being cleaned and restored. A contractor is removing the 

mulch and will continue the process of exploring methods of reuse or recycling. Fresh seeding will take place at the haul sites 

this fall when the seeding window opens.  

 

Tree Planting Initiatives Underway 
 

The ReLeaf initiative is underway in public parks and right-of-way. Redmond Park and  

Cleveland Park have been fully replanted with new trees, with additional plantings planned 

or underway at Noelridge, Cherry Hill, and Hughes Park. Through the Growing Futures initiative, the City has committed to 

plant approximately 2,800 trees within the next three years. Growing Futures is a partnership with Trees Forever, which  

allows area teenagers to help plant and grow our tree canopy within the City’s right-of-ways while learning additional life 

skills. Residents are also encouraged to plant new trees in the right-of-way; permit fees have been waived for residents who 

wish to grind their own right-of-way stump and plant a tree in the right-of-way.  

Additional information can be found here:  

http://cedar-rapids.org/residents/parks_and_recreation/replacing_street_trees.php  

 

Other efforts underway include: 

Right-of-Way Stump Grinding  

Street Tree Assessments 

Park Clean-up 

http://cedar-rapids.org/residents/parks_and_recreation/replacing_street_trees.php
http://www.cedar-rapids.org/residents/parks_and_recreation/replacing_street_trees.php


  

 

 

Customer Service Feedback Survey 

Available Online 

Residents and those who do business with the City of Cedar Rapids are invited to 

respond to a customer service feedback survey the City is conducting. The survey 

is designed to improve the quality of interactions customers have with City staff. 

Take the survey at https://arcg.is/05yiGf0.  

 

The survey only takes a few minutes to complete and will inform work to improve 

City-wide customer service delivery. It includes questions geared toward understanding how residents and businesses pre-

fer to access services and the expectations those customers have regarding high-quality customer service. The survey will 

also help the City understand customer impressions of service delivery during the COVID-19 pandemic. It will be available 

through July 31, 2021. 

 

Time to Register for National Night Out 

National Night Out is an annual community-building campaign that promotes 

police-community partnerships and neighborhood camaraderie to make our 

neighborhoods safer, better places to live. This year, National Night Out will be 

held on Tuesday, August 3. This will be the 38th anniversary for National Night 

Out and the 22nd anniversary for Cedar Rapids’ participation in National Night 

Out activities.   

Help prevent crime in the community by getting involved. National Night Out is a 

great way to reinforce the relationship with neighbors and local police officers by 

coming together, joining forces, and taking a stand against crime. Lock your doors, turn on your front porch light, and 

spend the evening outside with neighbors  

and law enforcement. Be sure to register! Cedar Rapids Police officers will stop at each community event. 

Host a National Night Out event in three easy steps: 

 Determine the location, time and refreshments. 

 Go to www.cedar-rapids.org/police to download an invitation that can be customized and sent to neighbors. 

 Invite your neighbors and enjoy the night! 

 

In Person Payments No Longer Available Inside City Buildings 

Following the success of residents moving to alternate payment methods while City buildings were closed due to the  

pandemic, the City of Cedar Rapids payment windows will remain closed. This includes in-person payments at both the 

City of Cedar Rapids Treasury Office window within City Hall and the Water Administration Building lobby. While utility 

payments are no longer accepted at these locations, residents can utilize one of the City’s many convenient payment  

options, including:     

 Payment by check or money order using US mail (Mail payment to: Cedar Rapids Municipal Utilities, PO Box 3255, 

Cedar Rapids, IA 52406-3255) 

 Online payment available at www.cedar-rapids.org/pay_bill_online 

 Drive-up payment drop box available at the Cedar Rapids Water Administration Building (1111 Shaver Rd NE, north 

end of parking lot) 

 Drop box at City Hall (101 First Street SE, near Second Avenue entrance) 

 Community Pay Stations at designated Hy-Vee Foods and Hy-Vee Drug Stores  
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